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Vitaline Falls Pick Up Service — Care/Nursing Homes - Pathway

Resident
has fallen

Home staff to assess for

injury using their current
protocol/procedures

\\[o)
Is Resident

Injured? Call NWAS 999 (Home staff to ask NWAS for 8
Call NWAS 999 digit reference number)

Yes

Call Vitaline 477679 (Home staff to provide
Vitaline with the NWAS 8 digit reference number)

Home staff to inform Vitaline if
Ambulance arrives before the
Falls Pick Up service

On Arrival Vitaline will
assess and complete the Fall
Pick Up where appropriate

Successful
Falls Pick Up

Vitaline will complete relevant

. Vitaline will follow up with Rapid
documentation and ‘stand down” NWAS

Response and/or update NWAS 999

Vitaline will contact the Vitaline will complete relevant documentation
Home within 48 hours for an and leave resident in the care of the Home staff
update/feedback whilst they wait for Rapid Response or NWAS

On a monthly basis the Home will e-mail Falls

0

%Blackpoolmuncﬂ Pick Up KPI data to
vitaline.managers@blackpool.gov.uk



